Ahpra’s Values and Behavioural Attributes

Integrity
e In line with our Regulatory Principles, we are fair, transparent, objective and consistent
in our decision-making.
¢ We are committed to doing what is right, even when it is difficult or unpopular.
e We clearly explain the basis of our actions.

Respect

¢ We recognise diversity and treat everyone equitably and with empathy.
e We are present, engaged and person-centred.

¢ We support and are accountable to each other in a considerate way.

e We foster timely, open and civil interactions with all people.

Collaboration

e We work with others for a shared purpose.

e We listen, consider feedback and develop responsive solutions, while enabling others
to do the same.

e We engage with our stakeholders to build constructive relationships and support
cultural safety for Aboriginal and/or Torres Strait Islander Peoples.

Achievement

e We actively work together to achieve our Vision.
e \We empower our people to strive for a culture of excellence and service.

e We report accurately and proactively within and external to the Scheme to maintain
community trust and practitioner confidence.

¢ \We recognise and celebrate our successes.
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