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may be difficult to diagnose, particularly in the context of a single consultation with a patient 
seeking a cosmetic injectable. 

6. The guidelines plainly recognise that minor procedures may not require that same level of 
psychological assessment as cosmetic surgery as they do not mandate the use of a 
validated psychological screening tool.  Given the relatively low risks associated with 
cosmetic injectable treatment and the temporary nature of the outcome, we do not think a 
lengthy and comprehensive psychological assessment is warranted in this context. 

7. We suggest that paragraph 2.2 contain a statement as follows:   

The medical practitioner must determine the appropriate nature and extent of the 
psychological assessment, taking into account the type of cosmetic procedure, 
including the degree of risk involved in the procedure and whether the expected 
outcome of the procedure will be permanent or temporary, as well as the observed 
characteristics and conduct of the patient. 

Section 3 - Patient consultation type  

8. Silk Laser supports the guidelines’ confirmation that video consultations with patients can 
be appropriate for minor cosmetic procedures.   

9. It would be helpful to clarify that consultations are only required at the time a course of 
treatment is authorised by a medical practitioner, not on each occasion treatment is 
provided. As discussed above, it is incorrect to apply the term "prescription" to a medical 
practitioner's (or nurse practitioner's) direction to treat. One potential consequence of the 
use of the term "prescription" (whether in the guidelines or within the industry) is that, 
based on the fact that prescriptions typically expire after one year, it is common for people 
in the industry to assume that it is not necessary for the patient to have a consultation with 
the medical practitioner until one year has elapsed since the last consultation.                              

10. In New South Wales, regulation 68D(4)(a) of the Poisons and Therapeutic Goods 
Regulation 2008 (NSW) provides that a direction to treat from a medical practitioner or 
nurse practitioner expires 6 months from when the medical practitioner or nurse practitioner 
personally reviewed the patient. Even if the Medical Board does not wish to be prescriptive 
about the maximum amount of time that may elapse before a patient has another 
consultation with a medical practitioner, it may improve clinical standards to specify the 
kinds of factors which might make a subsequent consultation indicated, such as a relevant 
change to the patient's condition, for treatment to be provided to a new part of the patient's 
face, as well as enough time passing to make it desirable to have medical practitioner input 
again.  

Section 4 - Patients under 18 years of age 

11. Silk Laser does not perform cosmetic injectable treatment on minors.  It strongly supports 
the introduction of specific guidelines relating to cosmetic procedures on patients under 18 
years of age. 

Section 9 - Complaints 

12. Silk Laser supports the requirement that non-disclosure agreements must not prevent 
patients from making a complaint to a regulatory body.  This is an important safeguard to 










