
 

 

 

 

 

Public consultation on glossary of accreditation terms – April 2023 

Public consultation on the proposed initial glossary of accreditation terms 

April 2023 

 

Response template 

This response template is the preferred way to provide your response to the public consultation on the draft proposed initial glossary of accreditation terms.  

Please provide any feedback in this document, including your responses to all or some of the questions in the text boxes on the following pages. The boxes will 
expand to accommodate your response. You do not need to respond to a question if you have no comment.  

Making a submission 

Please complete this response template and send to accreditation.policy@ahpra.gov.au using the subject line ‘Feedback – public consultation on glossary of 
accreditation terms’. Submissions are due by COB 23 June 2023. 

Publication of submissions 

We publish submissions at our discretion. We generally publish submissions on our website to encourage discussion and inform the community and stakeholders 
about consultation responses. Please let us know if you do not want your submission published.  

We will not place on our website, or make available to the public, submissions that contain offensive or defamatory comments or which are outside the scope of the 
subject of the consultation. Before publication, we may remove personally identifying information from submissions, including contact details.  

We can accept submissions made in confidence. These submissions will not be published on the website or elsewhere. Submissions may be confidential because 
they include personal experiences or other sensitive information. A request for access to a confidential submission will be determined in accordance with the 
Freedom of Information Act 1982 (Cth), which has provisions designed to protect personal information and information given in confidence. Please let us know if 
you do not want us to publish your submission or if you want us to treat all or part of it as confidential.  

Published submissions will include the names of the individuals and/or the organisations that made the submission unless confidentiality is expressly 
requested.   
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Clinical supervisor 

 

As above, the use of the term “clinical” in this context is potentially problematic for the profession of psychology. ‘Professional placement 
supervisor’ is a broad term that would be relevant to all professions under the National Scheme. 
 
The APS recommends a more inclusive term such as ‘Professional placement supervisor’ as the primary reference term, with ‘clinical 
supervisor’ listed under ‘also known as’.  
 
Secondly the reference to “patient’s clinical care” in the proposed meaning is not representative of all work settings relevant to the 
professions covered by the National Scheme.  
 
In addition, the term “patient” is not used universally by all professions. Many professions, including psychology, routinely use the term 
‘client’. 
 
The APS recommends using the term ‘client/patient services’ to address the potential for confusion and the lack of representation of 
psychology and possibly other professions. 

Finally, this definition does not include whether a supervisor must be a Board approved supervisor, potentially creating difficulties in the 
interpretation of this term.  

The APS recommends stipulating the requirement for a supervisor to be Board approved – as is the case for the profession of 
psychology.  

 

Consumer/s 

 

Many APS members who provided feedback regarding Table 1. in the glossary of accreditation terms expressed concern about the use of 
the term “Consumer” and described it as problematic. While acknowledging its widespread use, the consensus among our members was 
to use the term ‘client/patient’ as an alternative for the purposes of an accreditation glossary.  

The APS recommends using ‘Client/patient’ in place of the term “Consumer/s”. 

Faculty/academic and 
other staff 

 

The use of the term “other staff” in this definition is indistinct and could cause confusion.  

The APS recommends clearly defining “other staff” or removing “and other” from this term.  
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Learning outcomes  

 

The APS suggests simplifying this sentence by replacing: “The expression of the set of knowledge, skills and the application of the 

knowledge and skills a person has acquired and is able to demonstrate as a result of learning.” 

with 

‘The expression, application, and demonstration of the set of knowledge and skills that a person has acquired as a result of learning.’  

 

Person-centred care The APS recommends adding ‘client-centred care’ to the “also known as” section. 

Professional 
capability/capabilities 

 

In psychology, “the measurable or observable knowledge, skills, and professional attributes needed to safely and competently practice as 
a health practitioner in Australia” are commonly referred to as ‘competencies’. For this reason:  

The APS recommends using ‘Professional competence/competencies’ as the primary term, and “Professional capability/capabilities” as 
an “also known as” reference.  

 

Student progress rates 

 

The APS suggests changing “Measures” to ‘Measure’ (to account for the plural of “rates”) and inserting ‘are’ before “used as an 
indicator…” to clarify the proposed meaning of this term. 








